
Master Services Agreement

Between

City of Fargo

And Osgood Cleaning Services LLC

This Master Services Agreement ( the " Agreement," which includes all attached schedules),
effective August 1st 2023 (" Effective Date"), is entered into by and between Osgood Cleaning
Services LLC ( the " Vendor"), having a principal place of business at 3155 Bluestem Drive, West
Fargo, ND 58078, and City of Fargo ( the " City"), a North Dakota municipal corporation, having a
principal place of business at 225 4th Street North, Fargo, North Dakota 58102 ( each a " Party"
and collectively, the " Parties").

1.       TERM

The term of this Agreement will be ( 3) three years from the Effective Date.  The City of Fargo
reserves the right to execute the option to automatically renew for a successive period of two( 2)
years.  If the contract is extended, the City of Fargo reserves the right to renegotiate price and
terms, provided that such negotiated price and terms fall within the original scope of work for
this proposal. Such changes will be documented by amendment to the contract

2.       STATEMENT OF WORK

A Summary of all services the Vendor is able to provide under this Agreement is described in the
Statement of Work form(" Statement of Work") attached hereto as Attachment A. Vendor hereby
agrees to complete work pursuant to a work request, awarded bid, and/ or awarded proposal.
Neither this Agreement nor the Statement of Work is a commitment by the City to issue the
vendor any work requests, bids or proposals. The work request, Request for Bid ( RFB) or Request

for Proposal ( RFP) shall describe the specific scope of services for a particular project. Any
services provided by the Vendor under this agreement are referred to as " Services."

3.       MATERIALS

Vendor shall furnish all materials, supplies, tools, equipment, and transportation required to

provide services or deliverables required under Statements of Work. Vendor shall provide all
available material safety data sheets for City approval prior to use of materials.

4.       LIEN WAIVER

Vendor shall submit its lien waivers and obtain and submit lien waivers from all subcontractors

and material suppliers with invoices Vendor submits to City. City' s obligation to pay invoices will
be contingent upon receipt of applicable lien waivers.

5.       COMPENSATION

Negotiated Rate Sheet (" Rate Sheet") for the current Agreement is attached as Attachment B.

Vendor shall not charge and the City will not pay for any services performed without a work
request, awarded bid or awarded proposal. Except as otherwise provided, undisputed invoices



shall be payable within 30 calendar days after the receipt of the invoice. Invoices shall be e- mailed
to mfournier( @fargond. eov.

6.       OWNERSHIP OF DOCUMENTS

Vendor' s work product reimbursed by the City, including all data, documents, results, ideas,

developments and inventions that Vendor conceives or uses during the course of its performance
under this Agreement shall be the City' s property, unless otherwise agreed.

7.       INDEPENDENT CONTRACTOR

The relationship between the Parties shall, within the context of this Agreement, be that of an

independent contractor and nothing in this Agreement should be construed to create a
partnership, joint venture, or employer- employee relationship. The Vendor shall, at all times

during the term of this Agreement, perform the duties and responsibilities herein. Neither Party
is an agent of the other Party and is not authorized to make any representation contract, or
contract commitment on behalf of the other Party.

8.       NO CONFLICTS OF INTEREST

Vendor must disclose any actual, apparent, or potential Conflict of Interest to the City prior to
execution of this Agreement if a conflict of interest arises or appear to arise during the term of
this Agreement, contractor agrees to abide by any reasonable mitigation plan developed with or
by the City. " Conflict of Interest" means any activity, interest, or relationship of Vendor or any of
its officers, directors, affiliates, or principals that may compromise that person' s ability to render
impartial assistance or advice to the City or that may give rise to legal or reputational concerns
or any competitive advantage unfair to the City.

9.       CONFIDENTIALITY

The Vendor agrees to not, directly or indirectly, disclose, make known, divulge, publish, or
communicate any confidential information to any person, firm, or corporation without consent
unless that disclosure is authorized under North Dakota law.

10.      INSURANCE

a. Vendor will obtain and maintain the following insurance coverage, naming the City of
Fargo as an additional insured, via commercial insurance:

i. Commercial General Liability covering bodily injury and tangible property
damage liability with a limit of not less than U. S. $ 1, 000,000 each occurrence.

ii.  Workers'  Compensation  ( or maintenance of a legally permitted and

government- approved program of self- insurance) covering Vendor Personnel pursuant to
applicable state workers'  compensation laws for work-related injuries suffered by
Vendor' s Personnel, if Vendor employs Personnel;

iii. Employer' s Liability with limits of not less than U. S. $ 1, 000, 000 per accident;

v. Automobile Liability with $2, 000,000 combined single limit per occurrence, for
bodily injury and property damage combined covering owned, if Vendor owns any



vehicles, non- owned, and hired vehicles, if Vendor brings vehicles on the City' s premises
or uses vehicles in the performance of services.

vi.  Limits for Commercial General Liability and Automobile Liability may be
provided through a combination of primary and umbrella coverage; and

b. Vendor shall provide the City with evidence of the foregoing coverage before providing
any services.

c. Vendor shall notify the City 30 days prior to cancellation or reduction in limits of any
insurance required hereunder.

11.      INDEMNIFICATION

Consultant agrees to indemnify and hold harmless the City, its officers, employees, insurers, and

self-insurance pool, from and against all liability, claims, and demands, on account of injury, loss,
or damage,  including without limitation claims arising from bodily injury, personal injury,
sickness, disease, death, property loss or damage, or any other loss of any kind whatsoever,
which arise out of or are in any manner connected with this Agreement, if such injury, loss, or
damage is caused in whole or in part by, or is claimed to be caused in whole or in part by, the act,
omission, error, consultant error,  mistake,  negligence,  or other fault of the Vendor,  any
subcontractor of the Vendor, or any officer, employee, representative, or agent of the Consultant

or of any subcontractor of the Consultant, or which arises out of any workmen' s compensation
claim of any employee of the Consultant or of any employee of any subcontractor of the
Consultant. The Consultant agrees to investigate, handle, respond to, and to provide defense for
and defend against, any such liability, claims or demands at the sole expense of the Consultant,
or at the option of the City, agrees to pay the City or reimburse the City for the defense costs
incurred by the City in connection with, any such liability, claims, or demands.

12.      FORCE MAJEURE

Neither Party shall be liable for damages or deemed in default of this Agreement and any
Statement of Work hereunder to the extent that any delay or failure in the performance of its
obligations ( other than the payment of money) results, without its fault or negligence, from any
cause beyond its reasonable control, such as acts of God, acts of civil or military authority,
embargoes, epidemics, war, riots, insurrections, fires, explosions, earthquakes, floods, adverse

weather conditions, union activity, strikes or lock-outs, and changes in laws, statutes, regulations,
or ordinances.

13.      DISPUTE RESOLUTION

Vendor and the City will exercise good faith efforts to resolve disputes through a mutually
acceptable Alternative Dispute Resolution process. Nothing prevents the Parties from pursuing
litigation in the appropriate State or Federal court, located in Cass County, North Dakota

14.     GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the state of
North Dakota.



15.      ENTIRE AGREEMENT

The terms and conditions set forth herein and any Exhibit referenced herein constitute the entire
understanding of the parties relating to the provision of services by Vendor to City and shall be
incorporated in all Statements of Work unless otherwise so stated therein. This Agreement may
be amended only by a written instrument signed by both parties.

16.     ASSIGNMENT

This Agreement may not be assigned by Vendor or City without the prior written consent of the
other party.

17.     TERMINATION

This Agreement may be terminated by either party upon sixty days written notice should the
other party fail to perform in accordance with the terms hereof, provided such failure is not cured
within such sixty day period. City may terminate this Agreement for convenience at any time, in
which event Vendor shall be compensated in accordance with the terms hereof for Services
performed and reimbursable expenses incurred prior to its receipt of written notice of
termination from City.

18.     SEVERABILITY

Should a court of law determine that any clause or section of this Agreement is invalid, all other
clauses or sections shall remain in effect.

IN WITNESS WHEREOF, City and Osgood Cleaning Services LLC have caused this Agreement to be
duly executed as of the date first above written.

CITY OF FARGO OSGOOD CLEANING SERVICES LLC

A

BY BY

Dr. Timothy ahoney, Ma r A. Chari, for Osgood Cleaning Services, LLC

DATE: Y      2i3 DATE:    6/ 21/ 2023

ATTEST:

B

Steven Sprague, City Auditor



Attachment A

Statement of Work

This Statement of Work is a summary of all services the Vendor is able to provide under the
Master Services Agreement. This Statement of Work is not a commitment by the City to issue
the vendor any work requests, bids or proposals.

Vendor agrees to provide any of the following scope of services as requested in work requests,
awarded bids or awarded request for proposals from the City of Fargo.

Daily( Monday through Friday)

All Areas

Vacuum all carpeting/ area rugs/ inlaid entryways

Sweep and Mop/ disinfect all hard surface flooring
Clean and disinfect non- restroom sinks

Clean and sanitize drinking fountains
Spot clean glass up to 6 feet high

Empty all interior/ exterior trash cans and place in outside dumpster, reline with appropriate
liners provided by the City

Empty all recycle containers and dispose of properly
Bring city provided containers to designated pick up area on recycling days
Disinfect all high traffic knobs, buttons and surfaces

Dust/ wipe down all horizontal surfaces; Note: Employees will be responsible for wiping down
their individual workstation surfaces. However, employees may opt to clear their work surfaces
entirely and leave a note for the custodial crew requesting they be cleaned.
Clean interior/ exterior surfaces of elevator(s), assure door track is free of debris
Clean all stairways and entryways

Lunch/ Break Rooms

Clean Floors

Clean all counters/ table tops/ chairs/ sinks; Note: If any item is left in a sink, do not clean that
sink.

Wipe down exterior surfaces of all appliances; Note: Contractor is not responsible for cleaning
the inside offridges, stoves, microwaves, coffee machines, toasters, etc.
Restrooms

Clean and disinfect toilets

Clean mirrors, sinks, counters, and baby changing stations
Clean and disinfect floors

Wipe down partition walls

Wipe down light switch plates/ door knobs

Empty trash cans, diaper disposal units, and feminine napkin dispensers. Replace with
appropriate liners provided by the city

Restock/ refill all products( paper towels, toilet paper, soaps, lotions, baby-change paper etc.)
Clean and disinfect shower areas

Weekly



Perform high dusting in all areas
Bi- Weekly

Edge clean all carpet

Monthly

Detail Edges of hard surface flooring and coving
Dust, clean, vacuum chairs, chair legs, table legs and bases

uarterl

Dust/ clean/ wash air vents

Clean light fixtures within 60 feet of entryways for bugs
Semi- Annually

Dust window treatments( blinds/ shades etc.) between April and October Note: Submit
anticipated dates 14 days in advance of this service to facilities

Clean all glass internal and external two times per year. Once between April- May, and once
between October- November. Note: Submit anticipated dates 14 days in advance of this service
to facilities

Maintain hard surface flooring according to recommendations for type of floor. Includes edging,
machine scrubbing, grout cleaning, re- waxing, applying sealants, etc. Note: Submit anticipated
dates 14 days in advance of this service to facilities
Vacuum ceiling vents in Restrooms

Yearly

Shampoo all high traffic carpeting between October-November Note: Submit anticipated dates
14 days in advance of this service to facilities

Shampoo all carpeting in April or May Note: Submit anticipated dates 14 days in advance of this
service to facilities

Strip and refinish hard surface flooring in accordance with manufacturers recommendations
Note: Submit anticipated dates 14 days in advance of this service to facilities
Shampoo upholstered furniture. Apply a non- water based fabric protector. April or May Note:
Submit anticipated dates 14 days in advance of this service to facilities

As needed

Clean chair mats and trash receptacles

Replace desk side recycling boxes when torn/ soiled/ tattered

Report any lights out, non- working electrical outlets, plumbing issues, heating/ cooling concerns
etc. to facilities

Notify facilities of any plumbing issues, items needing repair, or if the sharps container is full
At end of each shift, shut off designated lights, secure designated doors, and assure no exterior
windows are open.

CLEANING SUPPLIES AND EQUIPMENT

The City of Fargo will provide the following supplies:

Hand soap

Hand sanitizers

Garbage liners

Urinal screens

Urinal mats



Baby changing liners

Paper products

The contractor shall provide all the rest of the necessary cleaning supplies and equipment to clean and
keep clean all portions of the building.

The City of Fargo shall provide, without cost to contractor, a janitorial closet for storage of equipment
and supplies.

Maintain janitorial closets in a neat and professional manner. Keep well stocked.

Cleaning Hours: Between 4: 30PM and 7: OOAM Monday through Friday



Attachment B

Rate Sheet

Osgood Cleaning Services LLC
Monthly price, yearly price, and a three ( 3) year contract total price

Year 1 August 1 2023- July 31 2024       $ 5, 500. 00 monthly $ 66, 000. 00 yearly
Year 2 August 1 2024- July 31 2025       $ 5, 500. 00 monthly $ 66, 000. 00 yearly
Year 3 August 1 2025- July 31 2026       $ 5, 500. 00 monthly $ 66, 000. 00 yearly
3 year total = $ 198, 000. 00

Billing is to be submitted monthly on the last scheduled cleaning day of that month. City of Fargo
will remit payment within 30 days of receipt of invoice.   Please include reference number
RFP23103 on monthly invoice.




